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Abstract. Counseling services in the local church play a significant role in creating
positive transformation. Pastors guide the congregation in overcoming issues, crises,
and behaviors inconsistent with the teachings of the Bible. The success of counseling
depends not only on counselor-client collaboration but also on understanding
principles and using appropriate tools. The counseling process involves support,
guidance, and direction with the help of the Holy Spirit and biblical teachings.
Prayer is crucial for victory and faith growth during crises. Maintaining
confidentiality and reliable methods is vital for counselors. Christian counseling
leverages unique access to two sources: the Holy Spirit's wisdom and the Bible's
guidance in the counseling process.
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Introduction

Humans, as unique beings, carry within themselves intertwining dimensions of individuality
and sociality. As individuals, each person possesses diverse desires, personalities, and life goals.
These differences create a richness in human life with all its colors and nuances. However,
simultaneously, the existence of humans also entails an unavoidable social dimension. As social
beings, humans cannot live in isolation. Human dependence on interactions with others illustra  tes
a deep need for socializing, interacting, and forming relationships with fellow individuals. (Sumarto,
2019) In this context, social interaction is not only enjoyable but also serves as a crucial means to
achieve life goals. Through relationships and cooperation with others, individuals can build social
support, broaden their perspectives, and gain a deeper understanding of themselves. (Adina, 2023)

The interconnectedness between individual and social dimensions gives rise to complex
challenges in human life. Differences in goals, values, and life perspectives among these individuals
can lead to both internal and external conflicts. (Wisarja & Sudarsana, 2017) Therefore, the
importance of guidance and counsel in addressing problems and challenges becomes increasingly
evident. The church, as a gathering place for individuals with diverse backgrounds, can serve as a
source of spiritual guidance and advice aligned with life values based on biblical perspectives.
(Susanto, 2019)

The church, as the gathering place for believers, plays a central role in uniting individuals
with diverse backgrounds and different social lives. (Piper, 2020) In this diversity, the church is
expected to be a warm place, filled with attention, care, and support among the congregation.

However, the reality of life is not exempt from complex issues that often arise amid this
diversity. Personal dilemmas, family problems, dynamics in social relationships, and inappropriate
behavior often stem from guilt and spiritual crises. Humans often feel incapable of overcoming these
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challenges through individual efforts alone (Ernadewita et al., 2019), thus, the need for spiritual
guidance to find solutions in every aspect of life becomes essential.

In this context, the role of the church becomes increasingly crucial. The church is not only a
place of worship but also a community that provides pastoral care and spiritual guidance. Within this
supportive environment, individuals can find assistance in facing complex issues. Spiritual guidance,
grounded in the teachings of the Bible, can offer profound guidance and understanding, helping
individuals navigate life's challenges and foster meaningful spiritual growth.

In facing the complex and diverse pressures of life's needs, the role of spiritual counseling
emerges as an essential solution to help individuals overcome various challenges they encounter.
Guilt and spiritual crises often serve as the roots of various problems that haunt human lives. The
burden of life, felt heavily, the bitterness and sorrow that arise from buried sins, conflicts in
relationships with others due to difficulties in forgiving or being forgiven, as well as shortcomings in
adhering to spiritual principles, all pose complex challenges that test the existence of humans. (Tu’u,
2007)

Facing complex and diverse pressures of life's needs, the role of spiritual counseling emerges
as a crucial solution to help individuals overcome various challenges they encounter. Guilt and
spiritual crises often serve as the roots of various problems that haunt human lives. The burden of life,
felt heavily, the bitterness and sorrow that arise from buried sins, conflicts in relationships with others
due to difficulties in forgiving or being forgiven, as well as shortcomings in adhering to spiritual
principles, all pose complex challenges that test the existence of humans. (Tu’u, 2007)

In this context, advisors or counselors play a crucial role in providing guidance and support.
They need to be prepared and trained to face various situations that arise around them. Appropriate
and competent counseling services are the key for individuals experiencing crises to find solutions to
these problems and undergo positive transformations towards a better life. This transformation is not
only personal but also spiritual.

Therefore, a strong understanding of Christian counseling based on biblical perspectives
becomes highly important for pastors or leaders within the congregation. They bear the responsibility
of providing spiritual guidance in accordance with the will of the Lord. With sufficient knowledge,
pastors or leaders can offer effective services and appropriate spiritual guidance. This involves a
profound understanding of spiritual values, recovery from guilt, and guidance in facing various life
challenges.

A study by Gerung and Opit in 2020 underscores the importance of understanding Christian
counseling in shaping church leaders. The presence of knowledgeable and trained leaders in providing
spiritual guidance becomes a source of inspiration and assistance for the congregation in overcoming
various crises and complex issues. Positive transformation not only improves individuals but also
strengthens the church community in facing the challenges of an ever-changing world. (Gerung &
Opit, 2020)

In the outlined context, this research poses crucial questions regarding the preparation of
pastors or church leaders in the aspect of Christian counseling. In the modern era, filled with speed
and complexity, church pastors are often confronted with various challenges and crises faced by
congregation members. However, the existing reality indicates that not all pastors or church leaders
have a comprehensive understanding of counseling and how to apply it with a sound foundation in
accurate biblical perspectives.

These challenges become increasingly relevant as the quality of effective church leadership
has a significant impact on the growth and spiritual well-being of the congregation. A profound
understanding of Christian counseling is key to providing spiritual guidance in accordance with the
teachings of the Bible to the congregation in need of assistance and support.

When pastors or church leaders have adequate knowledge of Christian counseling, they can
respond wisely to various issues and crises faced by the congregation. The ability to integrate biblical
principles with competent counseling approaches enables church leaders to provide relevant and
effective guidance.

The purpose of this research is to enhance the understanding of pastors or church leaders
regarding true Christian counseling, based on biblical perspectives. Thus, this research aims to
provide a solid knowledge foundation so that they can respond to every issue and crisis faced by the
congregation appropriately and in accordance with spiritual principles.
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From this research, the author hopes to generate a practical guide that is beneficial for pastors
or church leaders in addressing various complex issues and crises. With a proper understanding of
Christian counseling grounded in biblical perspectives, it is anticipated that pastors or church leaders
can serve with the wisdom of the Holy Spirit and provide effective counseling services, thus assisting
the congregation in achieving positive transformation in their lives and experiencing strong faith
growth in accordance with the will of the Lord.

Method

The research method employed in this journal is literature review and contextual analysis.
(Adlini et al., 2022) This research integrates relevant literature on Christian counseling, the wisdom of
the Holy Spirit, and biblical principles. Additionally, the local church context is analyzed to
understand how the application of Christian counseling with an approach that integrates the wisdom
of the Holy Spirit and biblical principles can have a positive impact on individuals and the church as a
whole.

The data is analyzed through an interpretative approach, connecting concepts from the
literature to the context of the researched church. The analysis is conducted to identify patterns,
relationships, and implications of applying Christian counseling based on the wisdom of the Holy
Spirit and biblical principles in producing positive transformation.

This research also includes a literature review to compare the findings with similar studies and
gain a broader perspective on the concept of positive transformation through Christian counseling in
the context of the local church.

Results and Discussions

Foundation of Christian Counseling

The term "shepherd,” derived from the Latin word "pastor” and the Greek word "poimen,"
depicts the concept of shepherding similar to pastoral ministry. (Bons-Storm, 2015) In the context of
the Old Testament, the role of a shepherd is highly significant as they are entrusted with the
responsibility of feeding the flock and protecting them from predators such as lions or bears. (Bons-
Storm, 2015)

The text in 2 Timothy 3:16 asserts that all Scripture inspired by God is valuable for teaching,
rebuking, correcting behavior, and instructing in righteousness. In this perspective, counseling can be
understood as a dynamic process involving providing advice, guidance, admonition, and teaching
based on biblical principles. This understanding is also reflected in 1 Corinthians 2:4-5, emphasizing
the power of the Holy Spirit in conveying the true message. In this role, a counselor is expected to
begin with prayer, seeking the Holy Spirit's wisdom to guide and provide relevant guidance from the
Word of God according to the counselee's needs. This enables the counselee to face their issues with
strength derived from the Lord.

Christian counseling integrates the guidance of the Holy Spirit in providing advice and
direction based on biblical teachings. Its aim is to assist counselees in understanding the root of the
issues they face and making wise decisions in accordance with the principles of faith. (Haans, 2022) It
is important for a Christian counselor to have an accurate understanding of the Word of God and
practice strong prayer. The reason why prayer is crucial in the counseling context can be found in
various Bible verses, including Colossians 4:2 and 1 Timothy 5:17. (Arthur & Mack, 2002) Prayer
plays a central role in building a deep relationship between humans and God, providing motivation,
testing motives, giving information, and inspiring in the context of counseling ministry. (Simanjutak,
2007)

Christian counseling not only relies on knowledge of the Word of God but also involves
intimate communication with God through prayer. Prayer not only nurtures the relationship between
humans and God but also facilitates a healthy relationship between the counselor and the counselee.
Moreover, prayer significantly contributes to the success of counseling services, activating spiritual
wisdom and illustrating the understanding that humans rely not only on their own strength but also on
the power and guidance of God. In addressing life challenges and complex issues, Christian
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counseling with prayer as its primary driver demonstrates a holistic and profound approach, creating
space for growth and positive transformation that involves the spiritual dimension.

Integration of Wisdom in Counseling

Counseling is a professional practice that involves interaction between a counselor and an
individual or a group of individuals. This interaction establishes a close interpersonal relationship,
inseparable from the communication dynamics between the parties involved. (Hariko, 2017) The
success of the counseling process relies heavily on the communication skills of the counselor. Strong
communication skills are a fundamental prerequisite for counseling to proceed efficiently and
effectively.

Communication skills involve the ability to listen empathetically, ask probing questions, and
convey messages clearly and accurately. (Enjang, 2023) However, communication skills are not the
only relevant aspect in counseling. A profound understanding of the philosophy of communication
also needs to be the foundation. The philosophy of communication refers to a deep understanding of
how messages are conveyed, received, and understood, and how this interaction influences shared
understanding. (Hariko, 2017)

This entire understanding is crucial in shaping constructive interactions, providing space for
self-expression, and creating a safe and open environment in the counseling context. Therefore, to
carry out counseling practice successfully, counselors must possess strong communication skills
supported by a profound understanding of the philosophy of communication. The combination of
these two aspects will ensure that the counseling process runs smoothly, is capable of addressing
underlying issues, and supports the achievement of desired counseling goals. (Hariko, 2017)

The accurate use of language in counseling plays a central role in ensuring that the messages
conveyed by the counselor are well-received by the counselee. However, it is important to remember
that communication in counseling is not limited to words alone. Nonverbal language, such as body
movements and posture, also has a significant impact on conveying messages. An open and
comfortable body posture from the counselor, such as uncrossed legs or unfolded arms, can help
create a relaxed environment and support the counselee's comfort. However, it's essential to note that
the interpretation of body language can vary, so counselors need to be cautious not to create
misunderstandings. Maintaining appropriate eye contact also plays a crucial role in building a good
rapport with the counselee.

As a counselor, being a good listener involves more than just a passive state. Active
responsiveness to every word uttered by the counselee at the right time is key to helping the counselee
feel heard and understood. Skills in providing space for the counselee to speak without interruption,
being patient in listening, controlling emotions, and accepting criticism with an open mind are crucial.
Reflective questioning is also a highly useful tool in counseling as it can deepen the counselor's
understanding of the thoughts and feelings of the counselee.

In the dynamics of counseling, the phenomenon of transference often occurs, where the
feelings and emotions of the counselee can be transferred to the counselor. In this case, the counselee
may perceive the counselor as a representative symbol of God or a spiritual authority. Counseling is a
time-consuming and persistent process. Within it, issues are resolved through deep understanding,
investigation into the root causes of problems, the process of prayer and reflection, and the
development of healthier attitudes and thought patterns.

In counseling practice, communication skills, including the selection of appropriate words,
supportive body language, active listening, and reflective questioning, are crucial. Counselors need to
master all these aspects to create an environment that supports counselees in undergoing a meaningful
and profound counseling process. Additionally, an understanding of the phenomenon of transference
and the time required for change is also important in helping counselors guide counselees towards
growth and positive transformation in their lives. (Haans, 2022)

Smoothness in the counseling process is not merely a coincidence but is the result of thorough
preparation. Without proper preparation, counseling services have the potential to be suboptimal.
(Sutanti, 2015) This preparation involves various essential steps such as scheduling counseling
appointments regarding time and location, planning the duration of conversations, and documenting
the outcomes of discussions for future reference. Systematic and meticulous preparation helps create a
conducive environment for a productive counseling process.
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In addition to technical preparation, a counselor must also be capable of earnestly maintaining
the confidentiality of counselee information. Disclosing counselee information only with the consent
of the counselee is an essential ethical principle in counseling practice. The appropriate use of tools to
convey counselee information, aligned with proven and reliable methods, is also a crucial step in
providing effective assistance.

Conversations in counseling serve not only as a means to express thoughts and feelings but
also as a tool to clarify and cleanse thoughts, ultimately having a positive therapeutic effect.
Counselors must be able to build a genuine counseling relationship that aligns with the stages set in
the counseling process. This approach assists in establishing an authentic and mutually understanding
relationship with the counselee, based on standard counseling principles and executed with
professionalism and empathy. (Hariko, 2017)

In the theological context, the counseling approach should reflect the love, empathy, and
compassion of Christ. The essence of a genuine counseling relationship is to adopt the character of
Christ in every interaction with the counselee. The love and care shown to the counselee align with
Christ's teachings on loving others, which have a profound impact in helping the counselee feel
fundamental appreciation and acceptance.

Counseling Methods and Phases

The smoothness in the counseling process is influenced by the extent to which the counselee
is willing to open up to the counselor. This openness is the key that allows the counselor to approach
the counselee with an appropriate approach. (Setiawan, 2018) The counseling process requires a safe
and trusting environment where the counselee feels comfortable discussing the issues they are facing.
With strong openness, the counselor can better understand the problems faced by the counselee and
design the most appropriate approach to assist them.

As a counselor, the role played is crucial. The counselor not only analyzes the counselee's
issues but also plays a role in presenting solutions that enable the counselee to achieve recovery and
well-being. (Kuswatun, 2019) Furthermore, the counselor also functions as an encourager to boost
self-confidence that may have been eroded by the issues faced. The advice and motivation provided
by the counselor can be a crucial driver in overcoming obstacles and achieving the counselee's goals.
In the process, the counselor takes on the role of a good listener, diagnoses problems, applies suitable
therapeutic methods, and formulates conclusions that aid in addressing the issues.

In the theological context, understanding and applying the values of the Bible play a central
role in the practice of counseling. Christian counselors need to recognize that the presence of the Holy
Spirit plays a crucial role in providing the wisdom needed to guide and offer guidance in accordance
with the Word of God. The Christian counseling approach integrates the guidance of the Holy Spirit
with the principles of the Bible, aiming to help counselees understand their issues more deeply and
make wise decisions in line with their faith. By combining spiritual wisdom and the truth of the Bible,
Christian counseling guides counselees towards a better understanding of themselves, their
relationship with God, and how to face life's challenges. (Sanyata, 2012)

In an effort to optimize the counseling process, it is important for a counselor to integrate
professional skills with cherished religious values. This is a holistic approach that combines
psychological, emotional, and spiritual dimensions to support the counselee. By blending counseling
expertise with religious principles, the counseling process can become more meaningful and have a
far-reaching impact.

It is important to acknowledge that counseling is not only about practical problem-solving but
also has the potential to support spiritual growth and positive transformation in the counselee's life.
By embracing the religious values cherished by the counselee, counselors can assist them in
navigating the balance between practical life and a profound understanding of their spiritual goals.
Therefore, a counseling approach that integrates spiritual and psychological dimensions can create a
stronger and more sustainable impact on the counselee's life.

In the interaction between counselor and counselee, understanding the cultural background,
habits, and personality of the counselee becomes essential. Each individual has a unique cultural and
social context that can influence their perceptions and responses to the issues they face. Therefore,
counselors need to be able to recognize and respect these differences so that the approach used can be

Innovative Transformation Through Biblical Counseling in Serving the Spiritual Community | 5



International Journal of Multicultural Counseling and Development
Vol.1 No.1 March 2024

more relevant and effective. In this regard, balanced and open communication between the counselor
and counselee is key to gaining a deep understanding of the root causes underlying various symptoms.

The approach taken by the counselor must be adaptive and sensitive to the needs and values
of the counselee. Understanding the cultural background and religious views helps the counselor
design an appropriate approach and provide relevant support. Counseling that integrates religious and
psychological dimensions not only offers practical solutions but also provides an opportunity for the
counselee to grow spiritually and experience positive changes in various aspects of their life. (Lumo,
2014)

The importance of building a positive relationship between the counselor and the counselee is
a crucial aspect of the counseling process. In an effort to create a warm and trusting atmosphere, the
counselor enables the counselee to feel comfortable in expressing thoughts and feelings that may be
challenging to share with others. (Hartini & Ariana, 2016) This openness serves as the foundation for
developing a deeper understanding of the issues faced by the counselee. By emphasizing humanity
and empathy, the counselor plays a crucial role as a facilitator, assisting the counselee in finding
answers and solutions that are appropriate to the challenges they are facing. (Gumilang, 2015)

At the same time, counselors are responsible for creating a safe and supportive environment
where counselees feel comfortable expressing their thoughts and emotions. The counselor facilitates
the exploration of issues, encourages self-reflection, and assists in developing strategies for coping
and problem-solving. The counselor's role extends to providing insights, guidance, and practical tools
that empower the counselee to navigate through challenges and promote personal growth. (Danni
Rosada, 2016) By incorporating theological principles, counselors provide guidance based on relevant
Biblical teachings that align with the beliefs of the counselee. (Tidball, 2000) On the other hand,
counselors also play the role of active listeners, attentively hearing without prejudice. Through
effective communication, counselors assist counselees in overcoming negative feelings that might
hinder the process of healing and growth.

In this context, the counselor's role also involves assisting the counselee in developing a true
understanding of oneself. This includes strengthening the counselee's self-confidence and helping
them overcome uncertainty and self-doubt. Counselors provide emotional and spiritual support to help
counselees find a positive self-worth and achieve a more balanced perception of themselves.

Integration of the Word of God in the Counseling Process

Counseling is an effort undertaken by a counselor to guide counselees in facing and resolving
various issues they encounter in life. The main goal of counseling is to assist counselees in making the
best decisions for their lives. In the context of Christian counseling, its foundation is the truth found in
the Word of God, which serves as the primary basis for every action and guidance of the counselor.

In the Christian counseling approach, the influence of the Holy Spirit is highly significant.
The Holy Spirit aids in the process of renewing the soul, body, and spirit of the counselee
comprehensively. Belief in the importance of collaboration with the Holy Spirit in the transformative
process becomes a sturdy foundation. The focal point in Christian counseling is the Lord Jesus as the
Savior of humanity and the power of the Holy Spirit as the guide towards positive change, repentance,
and commitment to the Word of God. Conversely, secular counseling approaches tend to focus on
psychological theories such as Freud, Skinner, and Rogers, which emphasize environmental factors or
primitive desires.

In the biblical perspective, humans have personal responsibility for their own actions. This
differs from Freud's emphasis on the environment (Tambrin, 2022) or Skinner's focus on internal
factors (Hanafy, 2014). The Bible teaches the importance of obedience to the Word of God,
contrasting with Rogers' approach that encourages self-trust without reference to trust in God.
(Pangaribuan, 2020)

Jay Adams, a figure in Christian counseling, emphasizes that the Word of God must be the
primary foundation in the counseling process. (Selvianti, 2018) This Word plays a crucial role in
teaching, rebuking, correcting, and training. The Bible provides absolute guidance and teaches
personal responsibility, while secular counseling tends to overlook absolute truth and individual
responsibility.

In the context of Christian counseling, understanding the principles of the Bible is essential.
The Word of God not only provides guidance but also serves as an absolute moral and ethical
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foundation. During the counseling process, Christian counselors lead counselees to gain a true
understanding of themselves and solutions aligned with the guidance of the Bible. This process is not
just an exchange of human perspectives but, more importantly, a journey toward spiritual healing and
deeper growth.

Conclusions

Counseling services play a crucial role in creating transformation in the lives of the local
church congregation. This can be carried out by the church pastor or individuals with a vested interest,
with the goal of bringing positive change to each individual. Counseling serves as a solution for
congregations dealing with bad habits, crises, or issues that are inconsistent with biblical teachings.

The key to the success of counseling extends beyond the collaboration between the counselor
and the counselee; it also involves a deep understanding of counseling principles and the available
tools. Counseling is a process of accompanying, guiding, and providing direction in problem-solving,
supported by the power of the Holy Spirit and biblical teachings. Prayer also becomes a crucial
element in achieving victory and spiritual growth in the face of crises.

A counselor needs to have expertise in managing and maintaining the confidentiality of
counselee information. The use of tools to express counselee data should also be appropriate and
reliable. Christian counseling adds value with unique access to two sources: the Holy Spirit and the
Bible. The Holy Spirit provides wisdom in the counseling process, while the teachings of the Bible
serve as a guide in implementing the principles of the Lord.

Thus concludes the entire series of research presented in this journal. It is hoped that through
this research, it can serve as a valuable learning resource to be studied and applied, benefiting
counseling in the local church in terms of attitudes and solutions in facing the transformation of the
congregation's lives. This research is not only intended for the church pastor or individuals with a
vested interest but also aims to contribute something positive to the world of Christian ministry,
especially in counseling in the church. May the Lord Jesus bless.
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